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In	October	2014	the	Government	of	India	launched	the	so-called	e-Tourist	Visa,	which	was	made	
available	for	a	number	of	countries	worldwide.	e-Tourist	Visa	means	that	you	apply	online	and	
the	application	will	normally	be	approved	within	24	-	48	hours.	The	actual	visa	will	be	stamped	
in	your	passport	upon	arrival	in	India.	Initially	the	e-TV	was	valid	for	2	months,	but	recently	
there	has	been	made	provision	for	3	different	types	of	e-Tourist	Visa:	30-day	(double	entry),	1	
year	and	5	year.	The	1-year	and	5-year	e-Tourist	visas	are	valid	from	the	day	the	ETA	approval	
is	given,	while	the	30-day	visa	is	valid	from	the	date	of	arrival	in	India.	The	1-year	and	5-year	
visas	are	valid	for	multiple	entries,	but	each	visit	should	not	exceed	90	days.	
	
This	document	gives	you	pretty	detailed	info	about	the	process	of	applying	for	an	e-Tourist	Visa	
online.	Each	person	going	to	India	has	to	fill	in	an	online	application,	as	there	are	no	‘family	visa’	
or	‘application	for	couples’	options.	Make	yourself	a	cup	of	coffee,	buckle	down	and	get	started.		
It	is	not	difficult,	but	the	process	may	feel	a	bit	cumbersome	and	you’ll	be	asked	some	strange	
questions	like:	Is	your	grandmother	from	Pakistan?	Just	read	these	instructions	carefully	and	
you’ll	do	just	fine	J	
	
The	cost	of	e-Tourist	Visa	depends	on	the	duration	of	the	visa	and	peak	or	low	season:	
-	30-day	e-TV:	 $10	 (from	April	to	June)	 	 $25		 (July	to	March)	
-	1-year	e-TV:		 $40	 (all	year	round)	
-	5-year	e-TV:		 $80					 (all	year	round)	
	
E-Tourist	Visa	is	to	be	paid	online	with	Visa,	MasterCard	or	Paypal	at	the	end	of	the	application	
process.	If	you	face	any	problems	in	regards	to	applying	for	e-TV	to	India,	please	get	in	touch	
with	Himalayan	Adventures	on	the	following	e-mail:	post@himalayanadv.com	
	
Important	information	before	you	start:	
	
√		 The	30-day	e-TV	is	valid	from	the	day	you	arrive	in	India.	For	this	particular	visa	it	is	

important	that	you	apply	less	than	30	days,	but	more	than	4	days,	before	departure.	The	
actual	ETA	(Electronic	Travel	Authorisation)	that	enables	you	to	board	the	plane	for	India	is	
only	valid	for	30	days.	If	you	apply	for	a	30-day	visa	more	than	30	days	before	your	
departure,	your	ETA	will	have	expired	by	the	time	you	leave	and	you’ll	face	problems	at	the	
airport.	In	the	e-mail	you’ll	receive	when	the	application	has	been	approved	you’ll	find	the	
following	info:	Date	of	Expiry	of	ETA.	This	expiry	date	will	be	30	days	from	the	day	your	
application	was	approved	and	your	ETA	issued.	The	actual	visa	will	be	stamped	in	your	
passport	when	you	go	through	immigration	in	India.		

	
√	 1-year	and	5-year	e-Tourist	Visas	are	valid	from	the	date	your	application	was	approved,	

and	you’ll	receive	your	ETA	(Electronic	Travel	Authorisation)	by	e-mail.	We	recommend	
that	you	apply	for	any	e-TV	2-3	weeks	prior	to	departure.	The	long-term	visas	are	valid	for	
multiple	entry	but	each	visit	should	not	exceed	90	days.	The	‘ETA	Expiry	Date’	for	1-year	
and	5-year	visas	is	the	same	as	the	expiry	date	of	the	visa,	i.e.	1	or	5	years	down	the	road.	
You	can	travel	to	India	any	time	within	the	validity	of	the	visa.		

	
√	 There	are	now	4	types	of	e-Visas	available:	e-Tourist	Visa,	e-Business	Visa,	e-Medical	Visa	

and	e-Conference	visa.	Please	stick	to	the	e-Tourist	Visa	option	if	that’s	your	main	purpose	
for	going	to	India.	

	
	
	



	
√	 When	your	e-Visa	application	has	been	completed	and	you	have	paid	the	visa	fee	online,	

you’ll	immediately	receive	an	e-mail	from	the	Indian	visa	department.	This	e-mail	is	only	a	
confirmation	that	your	application	has	been	received	and	will	be	processed	within	48	hours.	
This	first	e-mail	is	not	the	approval	of	your	visa	application!	

	
√	 Within	1-2	days	you’ll	receive	another	e-mail	with	your	e-Tourist	Visa	approval	(Electronic	

Travel	Authorisation).	You	then	have	to	go	back	to	the	website	to	print	a	copy	of	the	ETA	
document	and	bring	it	with	you	to	India.	For	more	information	please	refer	to	point	11	
below.	The	actual	visa	will	be	stamped	in	your	passport	when	you	go	through	one	of	the	
designated	e-Visa	counters	in	the	immigration	at	the	airport.	Please	remember	to	print	a	
copy	of	the	ETA	document	for	each	person	going	to	India.	

	
√	 Please	remember	to	keep	a	copy	of	the	ETA	document	with	your	passport	when	leaving	for	

the	airport.	You’ll	not	be	allowed	to	board	the	flight	without	a	printout	of	the	ETA.	
	
There	are	4	different	steps	in	this	process	and	they	are	as	follows:	

a) You	fill	in	the	online	application	form,	upload	a	photo	and	a	copy	of	your	passport	and	
pay	the	fee.	Please	refer	to	number	1	-	9	below.	

b) Immediately	after	the	payment	has	been	successfully	done,	you’ll	receive	an	e-mail	
confirming	that	the	Indian	authorities	have	received	the	application.	Please	see	no.	10.	

c) Within	1-2	days	you’ll	receive	an	e-mail	with	the	approval	of	your	visa	application.	At	the	
top	of	the	e-mail	you’ll	find	your	application	ID	as	well	as	the	following:	Application	
status:	Granted.	Please	refer	to	number	11	below.	

d) When	you	have	received	the	ETA	approval	by	e-mail,	you	need	to	print	a	copy	of	the	ETA	
document,	and	bring	it	with	you	to	the	airport	and	onwards	to	India.	Please	refer	to	
number	12	below	on	how	to	download	and	print	the	ETA	document.	

	
Please	read	through	all	the	instructions	below	before	you	start	the	online	process.	Please	
prepare	a	scanned	copy	of	the	info	page	in	your	passport	in	PDF	format,	as	well	as	a	digital	pass	
photo	in	JPG	format,	before	you	get	going.	It	may	seem	a	bit	complicated	to	upload	the	pass	
photo,	but	it	is	actually	pretty	easy,	just	follow	the	instructions	given	below	and	on	the	website.	
	
We	recommend	you	to	use	the	Google	Chrome	browser,	which	you	can	download	for	free	from	
the	net.	Safari	for	Mac	also	works	well.	We’ve	heard	of	several	people	that	have	had	problems	
using	Internet	Explorer	for	the	visa	application.	
	
Note:	Please	make	sure	you	go	to	the	correct	website	to	apply	for	e-Tourist	Visa	to	India!	
Please	click	on	the	link	given	in	number	1	below	or	cut/paste	the	link	in	your	browser.	There	
are	other	websites	that	offer	e-TV	to	India	and	that	looks	very	similar	to	the	official	site.	We	do	
not	have	any	experience	with	these	websites,	but	know	of	people	who	accidentally	tried	one	and	
were	charged	a	$50	surcharge	at	the	time	of	payment.	We	can	not	guarantee	that	these	other	
websites	will	be	able	to	provide	you	with	a	valid	ETA	document,	so	please	make	sure	to	go	to	the	
official	Indian	website.	After	clicking	on	the	link	below	the	following	website	should	open	up:	



	
	
1)		 The	application	process	starts	on	the	webpage	showed	above.	Please	click	on	the	
	 following	link:	https://indianvisaonline.gov.in/evisa/tvoa.html	Scroll	down	and	in	

the	left	corner,	click	on	the	link	called	’Apply	here	for	e-visa’	and	get	going.	After	
you	have	started	filling	in	the	application,	you’ll	receive	a	pop-up	window	with	a	
temporary	Application	ID,	which	consists	of	6-8	numbers	+	some	letters.	Please	
note	down	this	number	in	case	you	are	not	able	to	complete	the	application	process	
and	have	to	return	later	on.	When	the	application	has	been	completed	and	passed	
on	to	the	Indian	authorities,	you’ll	receive	a	new	number	that	is	your	actual	
application	ID.	

	
2)		 When	you	fill	in	the	application	form,	please	do	not	mention	Ranikhet	in	the	place	

where	you	are	asked	to	list	places	you’ll	be	visiting.	Please	list	3	-	4	well	known	
places	in	India	e.g.	Delhi,	Taj	Mahal,	Agra,	Nainital,	Almora,	Kumaon,	Varanasi	etc.	

	
3)	 After	filling	in	information	about	type	of	visa,	departure	date	etc.,	you’ll	come	to	the	

place	where	it	states:	Have	you	ever	visited	India	before?	Please	read	through	the	
3	options	given	below	and	choose	the	appropriate	one	for	you.	

	
a)		 If	the	answer	is	yes	and	you	do	have	access	to	your	previous	visa,	then	

	please	click	‘Yes’	and	proceed	to:	
a. Fill	in	the	address	given	below	in	point	number	4.	
b. List	some	of	the	well-known	places	you	visited	during	your	last	trip.	
c. Fill	in	your	previous	visa	number	and	choose	the	type	of	visa.	
d. Fill	in	where	it	was	issued	e.g.	New	York.	If	your	previous	visa	was	an	e-

Tourist	Visa,	then	please	just	write	the	city	where	the	visa	was	stamped	
in	your	passport	e.g.	Delhi,	Mumbai,	Kolkata	etc.	

e. Finally,	fill	in	the	date	your	previous	visa	was	issued.	
	

b)	 If	the	answer	is	yes,	but	you	don’t	have	access	to	your	old	passport	with	
your	previous	visa,	then	please	do	the	following:	
a. Click	on	‘Yes’	and	fill	in	the	address	given	below	in	point	number	4.	
b. List	some	of	the	well-known	places	you	visited	during	your	last	trip.	
c. Where	you	are	asked	to	fill	in	your	previous	visa	number,	please	just	

write	NA	(Not	Applicable).	
d. Choose	the	type	of	visa	you	had	on	your	previous	trip	(for	most	people	

that	will	be	Tourist).	
e. Fill	in	where	it	was	issued	e.g.	New	York	(If	your	previous	visa	was	an	e-

Tourist	Visa,	then	please	just	write	the	city	where	the	visa	was	stamped	
in	your	passport	e.g.	Delhi,	Mumbai,	Kolkata	etc.	+	the	approximate	date	
you	arrived	in	India	as	date	of	issue).	

f. Fill	in	the	approximate	date	your	previous	visa	was	issued	(not	
possible	to	write	NA	in	this	field).	If	you	were	in	India	in	October	2014,	
then	you	can	just	pick	a	date	approx.	1	month	earlier.	Most	people	apply	
for	visa	about	1	month	before	departure,	so	just	pick	a	date	accordingly	
(please	see	screen	shot	below).		

	
c)	 If	you	haven’t	been	to	India	before	then	it	is	easy	-	just	click	‘No’	and	

proceed.	
	 	 	
	



	
	 	
Screen	shot	showing	an	example	of	how	to	answer	point	3b	above.	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
4)		 If	asked	about	address	in	India	(hotel	etc.),	then	please	use:		
	 YWCA	International	Guest	House,	10	Sansad	Marg,	Connaught	Place,	New	Delhi.	

Please	note	down	the	name	and	address	of	this	hotel	on	a	piece	of	paper	and	keep	it	
in	your	passport.	You	may	need	it	when	filling	in	the	arrival	card	and	if	you	are	
asked	in	the	immigration	about	the	place	you’ll	be	staying.		

	
Note:	Recently	another	question	has	been	added	to	the	application,	asking	about	

booking	of	hotel/resort	through	a	Tour	Operator.	Please	just	click	on	‘No’	and	
proceed.	

	
5)		 When	asked	about	a	contact	person	in	India,	please	write:		
	 Navneet	Arora,	Vinstring	Holidays,	2	Commercial	Complex,	Hanuman	Road,	C.P.,	

New	Delhi.	Phone:	9810097686	
	
6)	 Recently	an	additional	page	has	been	added	to	the	application	where	you’ll	be	

asked	about	your	criminal	record.	Have	you	ever	been	arrested?	Used	drugs?	Been	
involved	with	terrorism?	We	assume	that	most	of	our	guests	will	be	ticking	off	the	
‘NOs’	all	the	way	down	J	

	
7)		 Please	scan	the	info	page	of	your	passport	(the	page	with	all	your	details)	and	

upload	it	when	prompted	by	the	website.	Please	scan	your	passport	to	a	Pdf	file	and	
not	a	JPG	file.	The	scanned	passport	file	should	be	below	300kb.	If	you	are	using	
your	printer	for	scanning,	please	set	the	quality	to	100	dpi.	Normally	the	size	of	the	
pdf	file	will	be	approx.	2-300	KB.	If	the	file	is	too	big,	scan	again	with	a	lower	dpi.	
Tip:	If	you	are	struggling	to	scan	the	passport	to	a	file	below	300	KB,	you	can	
compress	the	file	online.	Below	are	a	couple	of	links	to	a	couple	of	easy-to-use	
websites	that	compresses	pdf	files.	Both	these	websites	will	compress	a	pdf	file	to	
50%	or	less.	After	compressing	the	file,	you’ll	have	to	download	it	to	your	computer	
again	and	then	upload	the	file	to	the	application.	Try	https://pdfcompressor.com/	
or	https://smallpdf.com/compress-pdf	

	
	
	
	



	
	
8)		 You’ll	also	have	to	upload	a	pass	photo	that	has	to	be	of	the	right	format	and	size.	

You	can	use	your	cell	phone	or	a	proper	camera,	but	the	resolution	needs	to	be	
pretty	good.	The	photo	has	to	be	taken	against	a	white	background	e.g.	a	white	wall	
or	a	white	bed	sheet.	When	you	have	uploaded	the	photo	on	the	webpage,	a	picture	
function	will	pop	up	that	you	can	use	to	crop	the	photo	to	the	right	size	before	you	
click	save.	This	is	not	difficult	and	for	most	people	it	will	work	well	using	the	
integrated	cropping	function.	The	photo	file	should	be	max.	1	MB.	Please	remember	
that	the	pass	photo	should	only	be	from	shoulders	up.	Tip:	If	you	are	taking	the	
photo	with	your	mobile	phone,	you	can	send	it	to	your	e-mail	account	from	your	
mobile.	Choose	‘small	size’	and	you’ll	normally	get	a	file	that	is	the	right	size	for	the	
online	application.	If	you	have	a	Mac,	you	can	open	the	photo	in	the	Preview	app,	go	
to	‘tools’	and	then	‘adjust	size’	and	choose	a	size	that	will	give	a	result	below	1	MB	
and	click	‘OK.’	

	
9)	 When	you	have	filled	in	all	the	information	in	the	application	form	and	confirmed	

that	the	information	is	correct,	you’ll	get	another	pop-up	window	with	your	
‘Application	ID.’	Please	note	down	this	number	or	take	a	screen	shot	of	the	
information.	The	Application	ID	consists	of	numbers	and	letters	and	may	look	like	
this:	I005VAF6719.	Please	keep	this	ID	at	hand	as	you’ll	need	it	later	on.	Please	
remember	that	this	‘Application	ID’	is	different	from	the	temporary	Application	ID	
you	got	when	you	started	the	process.	

	
10)	 When	you	have	uploaded	both	the	pass	photo	and	the	scanned	copy	of	your	

passport,	you’ll	be	requested	to	pay	for	the	visa,	which	takes	place	at	the	same	page.	
Click	on	‘Yes’	to	confirm	that	you	have	understood	that	the	visa	fee	is	non-
refundable.	Click	on	‘Pay	now’	and	choose	the	Sbi	e-pay	option,	which	will	redirect	
you	to	a	payment	portal	where	you	can	pay	with	Paypal	or	your	Visa	or	MasterCard.	
Remember	to	keep	with	you	any	info/tools	needed	to	complete	an	online	
transaction.	When	the	payment	has	been	completed,	the	application	will	be	
forwarded	to	the	Indian	authorities	and	you’ll	receive	the	first	e-mail	confirmation	
within	a	minute	or	two.	

	
11)		 Approx.	1-2	days	after	the	application	has	been	submitted	on	the	net	you’ll	receive	

a	second	e-mail	with	confirmation	that	your	application	has	been	processed.	In	this	
e-mail	you’ll	find	information	as	shown	in	the	screen	shot	below.	If	you	have	not	
received	the	e-mail	approval	within	2-3	days,	please	check	your	spam	filter/folder!	

	
	



	
	
12)	 You	now	have	to	print	the	actual	e-TV	approval	(ETA).	It	is	not	enough	to	just	print	

the	second	e-mail	with	the	approval	details.	Please	go	to	the	following	webpage:	
https://indianvisaonline.gov.in/evisa/tvoa.html		
- Scroll	down	and	click	on	the	button	to	the	right	called:	‘Check	your	Visa	Status’	
- Fill	in	your	Application	ID	+	passport	number	+	the	text	in	the	picture	(capcha)	
- Click	on	‘Check	Status’	and	you’ll	get	up	the	same	information	that	was	found	in	

the	second	e-mail	(Application	ID,	passport	number,	ETA	status	etc.)	
- Scroll	down	to	the	bottom	of	the	page	and	click	on	‘Print	Status.’	
- Your	ETA	document	will	open	up	and	will	be	automatically	downloaded	to	your	

PC/Mac.	It	will	have	a	name	like	I004VAEF5718_ETA	
- If	the	ETA	document	is	not	automatically	downloaded,	you	can	click	in	the	top	

right	corner	of	the	window	and	then	click	on	the	‘download’	icon.	
- The	ETA	document	is	your	official	visa	document,	which	you	have	to	print	and	

bring	with	you	to	the	airport.	Please	see	pictures	17	-	19	below	for	more	info.	
	
At	the	very	end	of	the	application	form	you’ll	be	asked	for	a	reference	in	India.	Please	
just	write	the	name	Navneet	Arora	etc.	as	mentioned	in	number	5	above.	Right	below	
‘reference	in	India’	you’ll	be	asked	for	a	reference	in	your	home	country,	which	would	be	
your	parents	or	other	close	relative/contact	person.	This	is	for	the	Indian	authorities	to	
have	someone	to	contact	if	anything	should	happen	to	you	during	your	stay	in	India.		
	
Note:		 Recently	there	has	been	made	some	changes	to	the	immigration	at	the	Delhi	

airport.	After	taking	the	escalator	down	to	the	immigration	hall,	please	go	the	
right	and	enter	the	new	immigration	hall	for	foreigners	only.	The	immigration	
counters	to	the	left	is	now	only	for	Indian	nationals.	

	
As	you	pass	through	immigration,	the	immigration	officer	may	ask	you	about	your	
purpose	for	visiting	India.	Please	just	explain	in	a	polite	way	that	you	are	a	tourist,	
mentioning	visits	to	Delhi,	Taj	Mahal,	trekking	in	the	Himalayas	etc.		
	
On	the	following	pages	you’ll	find	a	long	row	of	screen	shots/pictures	giving	you	
examples	of	how	to	fill	in	the	online	e-TV	application.	The	e-TV	website	is	regularly	
updated	and	changes	made	to	the	application	form,	so	you	may	find	that	the	pictures	
given	below	may	not	fully	reflect	what	you	see	on	the	screen.	If	you	have	any	questions,	
please	contact	us	on	smartreiserindia@gmail.com	or	post@himalayanadv.com.	
	



Below	you’ll	find	various	screen	shots	giving	examples	of	how	to	fill	in	an	e-TV	application.		
	
These	screen	shots	will	give	you	examples	for	most	of	the	information	you	need	to	fill	in	the	e-TV	
application,	as	well	as	show	you	the	main	steps	of	the	process.	We	have	not	made	separate	screen	
shots	for	every	minute	detail	or	every	click	you	have	to	make,	as	the	document	would	just	become	
too	long	(it	is	probably	pretty	OTT	as	it	is	J).	
	
Picture	1	

	
	
Picture	2	

	



	
Picture	3	-	Click	on	’save	and	continue’	to	proceed	

	
	
	
	
Picture	4	

	
	
	
	
	



	
Picture	5	

	
	
	
	
Picture	6	-	Click	on	’Save	and	Continue’	when	you	are	done	with	this	page.	

	
	
	
	
	
	



	
Picture	7	

	
	
	
	
	
Picture	8	-	Click	on	’Save	and	Continue’	to	proceed.	

	
	
	
	
	

Jaks
Callout
Here you'll now find an additional Q if you have booked hotel through a travel agent. Just click 'No' on this question. 

Jaks
Callout
Please give name of parent or other relative/contact.



	
	
	
Picture	9	-	Use	the	button	’Choose	file’	to	select	the	pass	photo	you	want	to	upload.	When	
selected,	click	on		’Upload	document’	

	
	
	
Picture	10	-	Adjust	the	pass	photo	by	using	the	cropping	frame.	

	
	



	
Picture	11	-	Use	the	’Choose	file’	button	to	select	a	scanned	pdf	file	of	your	passport.	When	
selected,	click	on		’Upload	document’	

	
	
Picture	12	-	Please	check	that	all	the	information	is	correct.	

	
	
	



	
Picture	13	-	When	you	have	checked	the	information,	click	on	’Verified	and	continue.’	

	
	
	
	
Picture	14:	This	pop-up	window	will	give	you	your	Application	ID.	Please	note	down	this	
number	or	take	a	screen	shot.	
	

	
	
	
	
	
	
	
	
	
	
	
	



Picture	15	-	Click	on	Yes,	Pay	now	and	then	Sbi	e-pay.	Finally	click	on	Continue.		

	
	
Picture	16	-	Proceed	to	pay	for	your	visa.	

	
	
Picture	17	-	Click	on	’Check	Status’	and	your	personal	info	page	will	open	up.	

	
	



Picture	18	-	Scroll	down	to	the	bottom	of	the	page	and	click	on	’Print	Status.’	Your	Visa/ETA	
document	will	automatically	be	downloaded	to	your	Mac/PC.	Please	print	a	copy	of	this	
document	and	bring	with	you	to	India.	

	
	
Picture	19	-	This	is	what	your	Visa/ETA	document	looks	like.	
	

	




